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we will continue to 

shine a light and to honour all those 

businesses who have contributed to 

serving their local communities.

We want to all

those local and regional businesses 

and business owners who have risen 

to the challenges faced by them over 

the past 18 months, how they adapted 

to the COVID pandemic and found new 

and innovative ways in serving their 

clients and customers.

We want to  their stories

and create a permanent record of all 

of those achievements and showcase 

their business.

TOGETHER we will continue to 

shine a light and to honour all those 

businesses who have contributed to 

serving their local communities.

We want to CELEBRATE all 

those local and regional businesses 

and business owners who have risen 

to the challenges faced by them over 

the past 18 months, how they adapted 

to the COVID pandemic and found new 

and innovative ways in serving their 

clients and customers.

We want to SHARE their stories 

and create a permanent record of all 

of those achievements and showcase 

their business.
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Following the resounding success of the 
South Wales Argus Business Awards held at 
the Newport Centre in November 2019, this 
year will be the first time we’ll hold these 
particular Awards as a virtual broadcast on 
the 18th November 2021.

•  A high-quality video production will be filmed edited 
and broadcast Live on the South Wales Argus Facebook 
platform and held on Facebook permanently.  Allowing 
our audience, nominees and sponsors the opportunity of 
getting involved by sharing, commenting, and liking.

•  Immediately following the broadcast the video will be 
permanently hosted on the South Wales Argus website and 
Facebook platform allowing everybody the chance to re visit 
and review, as well as being available for anyone who has 
missed the initial broadcast.

•  A nationally recognised host will be appointed as well 
as a number of celebrities and leaders from across the 
business community

Did you know?

You can still watch all of the South Wales 
Argus 2020/21 Award Broadcasts by 

www.southwalesargus.co.uk 
and selecting the awards tab on the home page.

The 2020 South Wales Argus Health 
& Care Awards were watched by 
more than 8.7k thousand people. 
With more than 170 comments, 
shares and likes. 

We ran weekly stories that appeared 
over a 20 week period, with a 
pre- and post-event supplement 
dedicated to all the nominees, 
winners, and sponsors. As well as 
100’s of in paper promotions that 
drove nominations that included all 
of our sponsors branding.
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• It has a penetration of 82% of all 
adults in Newport  

•80,000 Facebook Followers 

•79,000 Twitter Followers 

• 6+Million Pages viewed online 
per month 

• 39,000 South Wales Argus sold 
each week.

The above will help to expose your 
brand to a wide cross section of the 
local community and affi rms your 
brand values with stakeholders.

BENEFITS OF
SPONSORSHIP
•   Align your brand with supporting 

new and established local and 
regional businesses that serve 
our local communities across 
South East Wales

•   Increase and maintain awareness 
of your brand, brand values and 
commitment to the community/ 
community groups.

•  Let the South Wales Argus tell 
your story to our highly engaged 
audience. 

•  Complement your existing 
Marketing Strategy. 

•   Benefi t from up to 10 pieces of 
Awards editorial.

The South Wales Argus has 
been established since 1892
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Did you know?

Our recent Health & Care Awards virtual 
broadcast has ...
•  Reached over 20,000 newsfeeds on 

launch night….. 
• Received more than 3,200 post clicks…. 
•  Received more than 680 reactions, 

comments and shares 

The 2020 awards broadcast has now gone 
on to be viewed more than 60,000 times!

DON’T JUST TAKE 
OUR WORD FOR IT…

HERE ARE JUST SOME OF THE 
COMMENTS FROM PARTICIPANTS 
IN OUR RECENT VIRTUAL AWARDS 
BROADCASTS

‘It was a very good night. I thought it was excellent. It 
really was remarkable the effort that was put in and the 
professionalism. It let in some real light in quite a diffi cult 
time. It was remarkable that the awards went ahead and 
were delivered in such a professional manner. It was nice 
to have some of those endorsements, and it did a great job 
recognising staff in the sector.” 
Euan McPherson (winner and head of S4IL) 

“Served its purpose well in raising the profi le of care 
workers and recognising and celebrating the great work 
they do across the county in serving the community. I felt 
the video runs for just the right length of time to deliver what 
it needs to whilst keeping people’s attention. In the absence 
of a black-tie event I’ll defi nitely be supporting this again in 
2021!” 
Helen Gordon (fi nalist and sponsor) 

“It was very well done. Lots of our staff were tuning in to 
watch but some of them were working, so they have been 
catching up by watching it later. When we won they were 
calling and Facetiming. The awards were timed just right and 
I’m really glad they went ahead. Our clients and our staff 
really wanted to take part and nominate people as a sign of 
appreciation. I think it was really great.” 
Hattie Hayes (winner and sponsor) 

“It was so lovely. It would have been the easy option to 
cancel the awards because of Covid, but care staff deserve 
to be recognised. As a carer it’s made me feel extra special 
that it went ahead at such a tough time for everyone – and it 
was done beautifully – just right.” 
Amanda Merrett (Care Hero winner)
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CELEBRATING 
THIS YEAR….

Business 
of the Year

THE 2021 AWARDS CATEGORIES

Awards Timeline
Launch - 12th July 2021
Entries Closing Date - 30th August 2021
Judging - 16th September 2021
Sponsors Filming - 19th October 2021
Finalists Supplement - 11th November 2021
Awards Broadcast - 18th November 2021
Winners Supplement - 25th November 2021

Best BID Business             
of the Year 

The winner of this award will be selected by the judges from the 
other category winners.

This award will go to the profi table BID levy-paying business in the BID area which 
has maintained or increased its potential over the latest fi nancial year. The size and 
age of the business will be considered against its fi nancial performance.              

The judges will be interested in innovative products, services and processes as well 
as expansion into new markets and different areas of business activity. In addition, 
the judges would like to know more about the ‘personality’ of the business; the 
qualities which make the business successful.

All submissions must be 1,000 words or less

• Why should your business win Best BID Business of the Year 2021?

• Outline the development and growth of your business from its date of            
   establishment.

• Provide information relating to the following:

• Products/services

• Markets/customers

• Competitors

• Organisation

• Personnel

• Give details on the growth, turnover and profi t of your business.

• Give details of particular achievements over the last 12 months

• Give details on your commitment to Newport and the contribution                                       
   your business makes to the local economy

• Any other matters of signifi cance



Young Entrepreneur 
of the Year

Lifetime Achievement 
Award

Hospitality Business 
of the Year

This award is open to young business people enjoying success in building their own 
business, or to employees who have had an outstanding impact in contributing to the 
success of a larger organisation.

Either way, applicants will need to demonstrate ambition, energy, skill and vision, as 
well as tangible business success. 

Applicants will be judged on their personal involvement in the company’s growth, 
expansion or stability, its move into new products, services, markets, or new areas of 
business activity.

All submissions must be 1,000 words or less

Entrants should be aged 35 or under as of January 1, 2021 and be in a position 
directly responsible for profitability.

• Why should you win Young Entrepreneur of the Year 2021?

• Outline your career to date providing details of further education and professional 
qualifications etc.

• Briefly state your company’s business activities, its products/services, company  
   size, and turnover and profitability. Also, give details on your role within the   
   company and your areas of responsibility.

• To what extent have you/they been responsible for achieving improved                    
   financial performance?

• In non-financial terms what contribution/s have you/they made to the development  
   of the business? For example in product/service development, improved        
  manufacturing methods, market position, introduction of quality standards/initiatives,  
  training activities etc.

• What personal characteristics do you feel have made you/they successful?

• Provide details on any activities you are involved in outside of your/their business  
   life showing the relevance to the local community.

• Any other matters of significance

This award will go to the business man or woman who, in the opinion of the judges, 
has made a considerable, profitable and lasting contribution to business in south east 
Wales over a period of at least 20 years. 

This may be awarded to a member of a company or a member of a business 
organisation. The judges will be looking for evidence of this individual’s long term 
contribution to the development of the business community in south east Wales.

The winner of this category is selected by the judges.

This award will go to any hospitality business which has maintained or increased its 
performance or potential in the latest financial year. The size and age of the business 
are relevant and will be considered against its performance.

The judges are interested in new products or services, innovations and changes 
in processes, as well as expansion into new markets or different areas of business 
activity. The judges are keen to know how the business adapted to the Covid-19 
Pandemic.

All submissions must be 1,000 words or less

• Why should your business win Hospitality Business of the Year 2021?

• Outline the development and growth of your business from its date of     
   establishment.

• Provide information relating to the following:

 • Products/services

 • Markets/customers

 • Competitors

 • Organisation

 • Personnel

• Give brief details on the growth, turnover and profit of your business.

• Outline your share in the market, new market developments and any export   
   achievements.

• Give details of particular achievements over the last 12 months

• Give details of your commitment to south east Wales and the contribution your  
   business makes to the local economy

• Any other matters of significance



Digital Technology 
Business of the Year

Best Place to                   
Work Award

This award will go to the profitable business which has maintained or increased 
its potential over the latest financial year. The size and age of the business will be 
considered against its financial performance.

The judges will be interested in innovative products, services and processes as well 
as expansion into new markets and different areas of business activity. In addition, 
the judges would like to know more about the ‘personality’ of the business; the 
qualities which make the business successful. The judges are keen to know how the 
business adapted to the Covid-19 Pandemic and how the pandemic has sped up, 
slowed down or caused you to change direction or innovate. 

To be eligible to enter this award your business should provide technology-enabled 
solutions in areas such as software, hardware, business and systems analysis, cyber 
security, data analysis and network infrastructure. 

All submissions must be 1,000 words or less

• Why should your business win Digital Technology Business of the Year 2021?

• Briefly outline how the development and growth of your business from the start and 
any factors that prompted its launch. Please provide the date that the business was 
established.

• Please provide an outline of each of the following aspects of your business     
background:

 • Its products/services

 • Your markets/customers

 • The competition

 • The organisation/personnel

• Please provide brief details regarding your current share in the market and your 
performance compared to your competitors in this market. Please include any details 
relating to achievements in export as well as the development within ‘new’ markets.

• Please give details of new product/service developments, new production methods 
and any research or development procedures planned for.

• Give details of particular achievements over the last 12 months

• Give details of your commitment to south east Wales and the contribution your 
business makes to the local economy

• Any other matters of significance

This award will go to the company which believes its environment is the                             
best place to work.

The judges will be interested in how the company establishes credibility in terms of 
vision, communication and co-ordinating activities; how employees are treated with 
respect and equality; how a company encourages employees to take pride in their 
work and how the atmosphere created in the workplace is conducive to a successful 
team environment.

The judges will be interested in how this business has maintained its culture while it’s 
staff worked from home during the pandemic and the ways it has adapted to ensure 
it’s staff still think it is the best place to work.

All submissions must be 1,000 words or less

• Why should your company be the winner of the Best Place to Work Award 2021?

• A brief history of your business and its products

• What is your company’s vision and how do you communicate it, ensuring that it 
embodies every aspect of your business?

• How do you support professional development?

• How do you care for employees as individuals and demonstrating appreciation and 
how do you ensure this is fair?

• How do your employees show their pride in their job or their work as a team, 
products and standing in the community?

• How do you create a friendly and welcoming atmosphere and encourage your 
employees to be themselves?

• Give details of particular achievements over the last 12 months

• Give details of your commitment to south east Wales and the contribution your 
business makes to the local economy 

• Any other matters of significance?



Family Business                 
of the Year

Large Business              
of the Year 

This award is open to first generation family-owned companies, multi-generational 
businesses and publicly-owned firms in which founding families still hold a significant 
stake.

Applicants will be judged on how the profitable business has increased or maintained 
its potential over the last financial year; the size and age of such the business will be 
considered against its financial performance.

The judges would also like to know how the business has demonstrated best practice 
in aspects such as working with non-family members, developing younger family 
members/future leaders, and implementing successful generation transitions.

All submissions must be 1,000 words or less

• Why should your business be the winner of Family Business of the Year 2021?

• Briefly outline how the development and growth of your business from the start and 
any factors that prompted its launch. Please provide the date that the business was 
established.

• Please provide an outline of each of the following aspects of your business 
background:

 • Its products/services

 • Your markets/customers

 • The competition

 • The organisation/personnel

• Please provide details regarding your current share in the market and your 
performance compared to your competitors in this market. Please include any details 
relating to achievements in export as well as the development within ‘new’ markets.

• Please give details of new product/service developments, new production methods 
and any research or development procedures planned for.

• Give details of particular achievements over the last 12 months

• Give details of your commitment to south east Wales and the contribution your 
business makes to the local economy

• Any other matters of significance.

This award will go to a profitable business which can demonstrate growth or 
maintenance over last 12 months as well as future growth potential and a positive 
impact on south east Wales economy. The size and age of the business will be 
taken into consideration when evaluating its financial performance. The judges will 
be particularly interested to see evidence of innovation, for example in products, 
services, processes, market expansion and penetration. 

Companies entering this category must have an annual turnover in excess of £2m.

All submissions must be 1,000 words or less.

• Why should your business win Large Business of the Year 2021?

• Outline the development and growth of your business from its date of 
establishment.

• Provide information relating to the following:

 • Products/services

 • Markets/customers

 • Competitors

 • Organisation

 • Personnel

• Give brief details on the growth, turnover and profit of your business.

• Outline your share in the market, new market developments and any export 
achievements.

• Give details of particular achievements over the last 12 months

• Give details of your commitment to south east Wales and the contribution your 
business makes to the local economy

• Any other matters of significance



Small Business                       
of the Year

Start Up Business             
of the Year 

This award will go to a profitable business which can demonstrate growth or 
maintenance over last 12 months as well as future growth potential and a positive 
impact on south east Wales economy. The size and age of the business will be 
taken into consideration when evaluating its financial performance. The judges will 
be particularly interested to see evidence of innovation, for example in products, 
services, processes, market expansion and penetration. 

Companies entering this category must have an annual turnover of less than £2m.

All submissions must be 1,000 words or less:

• Why should your business win Small Business of the Year 2021?

• Outline the development and growth of your business from its date of 
establishment.

• Provide information relating to the following:

 • IProducts/services

 • IMarkets/customers

 • ICompetitors

 • IOrganisation

 • IPersonnel

• Give brief details on the growth, turnover and profit of your business.

• Give details of particular achievements over the last 12 months

• Give details of your commitment to south east Wales and the contribution your 
business makes to the local economy

• Any other matters of significance.

This award will be given to a company which has been launched or has had a 
change of ownership within the past three years.

The judges will be looking for a business which has evolved from an entrepreneurial 
approach applied in a creative business idea, such as, a unique business concept, 
addressing changes in industry practices, production of innovative products or 
services, or the discovery of a new route to market, or a business which has had a 
significant change of direction or momentum following a change of control.

The judges would like to see evidence of early financial success and achievements 
in excess of targets, together with a sound business plan that is likely to ensure 
continued growth and sustainability.

All submissions must be 1,000 words or less

• Why should your company be the winner of Start Up Business of the Year 2021?

• Briefly outline how the development and growth of your business from the start and 
any factors that prompted this launch. Please provide the date that the business was 
established, or that control changed.

• Please provide an outline of each of the following aspects of your business 
background:

 • Its products/services

 • Your markets/customers

 • The competition

 • The organisation/personnel

• Please provide details regarding your current share in the market and your 
performance compared to your competitors in this market.

• How do your products/services compare to your competitors’ and how do you 
differentiate your company from those competitors?

• What plans do you have for the business in both the long and the short term and 
how do you see the business developing?

• Give details of particular achievements over the last 12 months

• Give details of your commitment to south east Wales and the contribution your 
business makes to the local economy

• Any other matters of significance



Contribution to the 
Community Award

Customer Service 
Award

This award will recognise the business which has demonstrated responsible business 
practices across the four areas of local community, environment, their people and 
supply chain.

Judges will look for evidence of a contribution to the overall well-being of the 
community, its environment and general quality of life. Applicants must demonstrate a 
working partnership using positive influences to support suppliers and other partners 
to adopt best environmental, workplace and community practice.

The project or initiative demonstrated by the applicant must have been completed or 
at least have reached a meaningful stage within the last 12 months.

All submissions must be 1,000 words or less

• Why should your business win Contribution to the Community Awards 2021?

• Outline the development and growth of your business briefly detailing its products/ 
   services, its markets/customers and competitors.

• What is your CSR initiative?

• How do the local community benefit from your initiatives?

• How does your corporate social responsibility benefit the environment?

• How do your people benefit from this initiative?

• How does this initiative effect your supply chain? 

• Demonstrate how the company’ initiative/s have positive influences in supporting  
   suppliers and other partners to adopt similar practices.

• Outline how the business evaluates the suitability of the initiative/s and the strategy  
   for introducing it within the business.

• Any other matters of significance

The award will be presented to the business which has provided the best service to 
the local community. This business will be seen to be regularly going ‘above and 
beyond’ the call of duty to ensure its customers receive excellent service. This award 
will be presented to the company who demonstrates excellent business acumen and 
high achievement in business. The judges are particularly keen to hear how it has 
gone the extra mile for it’s customers during the pandemic and how they may have 
had to adapt their service to ensure this happened.

All submissions must be 1,000 words or less

• Why should your business win the Customer Service Award 2021?

• Outline the development and growth of your business briefly detailing its products/ 
   services, its markets/customers and competitors.

• Provide a full description of the policy introduced and the aims and objectives for  
   its introduction.

• How has the introduction of this policy facilitated the level of customer service and  
   care and brought benefits to the business?

• How does your customer care and service initiative differ from that of your     
   competitors?

• Describe the contrast of the situations before and after the introduction of this  
   policy 

• What are the benefits to the business? How do your policies exceed customer’s  
  expectations?

• Outline how the business evaluates the suitability of the policy and the strategy for  
   introducing it within the business.

• Give examples of where you have given excellent customer service

• Give testimonials from customers

• Any other matters of significance



Training and 
Development 

Business of the Year

Environmental 
Business Award

Judges will be looking for entries which highlight either a training company’s 
innovative courses or businesses internal training and development programmes            
and the positive impact they have on staff. 

Training companies must be able to demonstrate a real commitment to the 
development of individuals, relationships with businesses and how they encourage 
the culture of development and celebration of achievements.

Companies running their own training and development courses must show 
development of staff and the effect this on their results.  

Evidence of solid results of growth and development, and future plans for continued 
development, is essential.

The judges are also keen to find out how these businesses have adapted their 
training, course and how they deliver it during the Covid-19 pandemic. 

All submissions must be 1,000 words or less

• Why should your organisation be the winner of the Training and Development  
   Business of the Year 2021?

• A brief history of your business and its products

• An overview of the people/departments/companies you are working with

• Some examples where training and development of staff has enabled company  
   targets and goals to be achieved

• How did you contribute to this achievement?

• Give details of particular achievements over the last 12 months

• Give details of your commitment to south east Wales and the contribution your  
   business makes to the local economy

• Any other matters of significance

This award will go to the company which has shown outstanding commitment to 
manage the environmental impact of its business or has developed its own business 
in the field of managing the environmental impact of other businesses or the wider 
community.

Such improvements include actions to; reduce emissions, waste or noise; improve 
raw material use or transport efficiency; clean up land; and reduce the impact of the 
business activities on neighbours.

The project or initiative demonstrated by the applicant must have been completed or 
at least have reached a meaningful stage within the last 12 months.

The judges will be interested in how the pandemic has sped up, slowed down or 
caused you to change direction or innovate. 

All submissions must be 1000 words or less

• Why should your business win Environmental Business 2021?

• Brief description of the improvements

• What was done and what motivated this change?

• What are the changes in environmental impact? Show the contracts form before 
and after the changes were implemented also noting any negative effects.

• What does the change contribute to? Is it a reduction in global warming, reduced 
ozone depletion, lower levels in acid rainfall, improvements to human health, could it 
be an increase in biodiversity etc?

• Any other matters of significance



SPONSORSHIP 
OPPORTUNITIES
2021 SPONSORSHIP   
OPPORTUNITIES AVAILABLE

Headline Sponsor
• Logo permanently incorporated into the awards logo

• Opportunity to present the main award as sponsor

•  Opportunity to have one representation on the judging panel for the 

awards

•  Guest speaker/keynote speaker for 2 minutes (option) at awards

•  3 full page business profi les to appear in print and on specifi c online 

channels outlining involvement in awards and reasons for wanting to 

be involved

•  Pre/post event awards association (with logo) to appear alongside/

throughout editorial campaign

•  Logo to appear on all promotional material pre/at and post event. To 

include in-paper, online and at event

•  Branding opportunities / product placement at event subject to any 

restrictions

•  Permanent logo placement / link to your website from specifi c awards 

channel

• Included in online marketing from launch to event

•  Welcome pack for sponsor containing digital ads and HTML links to 

sponsorships page on awards website for self promotion

•  Dedicated journalist to cover the awards and post awards forum

•  2 page business profi le/advertisement in Souvenir Keep Sake

  £10,000 +vat
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Award Category Sponsor

•  Exclusive sponsorship of chosen awards category

•  Opportunity to present the award

•  Full page business profi le to appear in print and on specifi c online 

channels outlining involvement in awards and reasons for wanting to 

be involved

•  Pre/Post event awards association (with logo) to appear alongside/

throughout editorial campaign

•  Logo to appear on all promotional material pre/at and post event. To 

include in paper, online, emails, social media and at event

•  Permanent logo placement/link to your website from specifi c awards 

channel

•  Welcome pack for sponsor containing digital ads and HTML links to 

sponsorship page on awards website for self promotion

•  Event coverage updates

•  2 page business profi le, full page in the pre event souvenir 

supplement, full page in the post event souvenir supplement  
£3,000

Souvenir Keep Sake
• Your logo on the front of the Souvenir Keep Sake.  7,000 copies will 

be printed, inserted and distributed in the South Wales Argus post 

event.

•  1page business profi le/advertisement within the Souvenir Keep 

Sake.

•  Profi le/logo and contact details on the Awards website with a link to 

your website

   £1,500 +vat

Awards Host sponsor
•  1 page business profi le/advertisement with the Guest Speaker 

profi le in the Souvenir Keep Sake

•  Profi le/logo and contact details on the Awards website with a link to 

your Website

• Your logo included in the On Demand Broadcast

   £1,000 +vat
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CELEBRATING BUSINESS
DURING THE 2020/2021 TRADING YEARS

For sponsorship enquiries please contact:                                                          

Samantha Taylor, Marketing Solutions Executive

T: 01633 777147   M: 07794 397532

E: samantha.taylor@localiq.co.uk

Lynsey Hughes, Sales Director (Wales)

T: 01633 777114  M: 07853 156159

E: lynsey.hughes@localiq.co.uk
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